
CATEGORY COUNT
Access to Mental Health Treatment 6
Access to or Delay in Receiving Medical Care 60
Administrative Detention-Placement,Reviews,Release 1
Assault By Staff 12
Basic Complaint of Staff 136
Cell Provisions 5
Classification/Program Reviews 3
Commissary Account-Posting Funds, Forms 21/24, Etc 5
Commissary Services - Products & Operations 13
Complaint Against Non-Staff Person 1
Consultant Referrals, Recommendations 4
Correspondence - Rejection or Confiscation 12
DHO Appeal - Procedures 1
DHO Appeal - Sanction 1
DHO Appeal-Combined (Procedures,Evidence&Sanctions 2
Denial of or Improper Dental Treatment 4
Dental Appliances(Braces,Bridges, Crowns, Etc. 1
Detainers, Production On Writ 1
Disciplinary Segregation-Release, Conditions, Etc. 1
Discrimination 5
Education - Other 1
Enclosures-Approval, Rejection, Confiscation, Et 10
Environmental Conditions - Kitchen or Dining Hall 3
Excessive Use of Force-Forced Cell Moves 1
Food - Delivery Time 4
Food - Quality 13
Food - Quantity 20
Food - except special diets 1
Forced Psychotropic Medication 1
Housing Assignment(Except Special Housing Units) 5
Improper or Inadequate Medical Care 54
Incoming Publications (Incl.Rejection or Confiscat 43
Inmate Financial Responsibility 1
Institution Clothing and Services 22
Institution Job - Assignment, Job Complaint 1
Institution Work Assignment - Other 6
Law Library - Equipment, Supplies, Services 20
Law Library-Access,Reference Materials 15
Legal Phone Calls 2
Library Services (Except Law Library) 3
Medical Records 8
Non-Medication Prescriptions-bed boards,diets,lay- 5
Offender Trust Fund 40
Offender rights violation 3
Other Classification Matters 20
Other Complaint Against Staff 7
Other DHO Related Matters 1
Other Dental 8
Other Forced Medical Treatment 1
Other Institution Programs 10
Other Legal 4

Year: 2014
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CATEGORY COUNT
Other Mail Complaints 24
Other Medical Matters 51
Other Mental Health Matters 5
Other Operations 69
Other Records Management 2
Other Searches 1
Other Special Housing Unit Matters 11
Other Visiting Complaints 13
Other special diets 20
PEN Products - Assignment, Working Conditions 2
PEN Products Work Assignment-Other 1
Performance Pay, Mgt, Benefits 1
Personal Clothing or Laundering 5
Personal Legal Materials and Law Books 1
Personal Property-Incl.Confiscation or Destruction 48
Phone Calls (Except Legal Calls) 6
Postage 7
Prescriptions, Medication 30
Psychotropic or Other Mental Health Medications 1
Recreation, Leisure Activities 27
Release Plans-Approval,Gratuity, Supervision 3
Religious Food-Special Diet Approval, Meals, Etc. 12
Religious Programs - Access,Apparel, Etc. 34
Religious diets - delivery of (Incl common fare) 1
Restricted Mail 8
Retaliation 6
Safety, Sanitation, Environmental Conditions 40
Special/Legal Mail 13
Transfer for Protection Reasons 3
Unprofessional,Inappropriate C 29
Visiting List 10
Visiting Time and Conditions 9
Visual (Strip) Searches 1
Vocational Training 2
Waiting List or Delay of Dental Treatment 7

TOTAL 1,111

Year: 2014
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CATEGORY COUNT
4205 (G) Request/3582 (C) (1) (A) 1
Access To Facilities (Physical Barriers) 1
Access To Programs (CCC Referals, Recreation, Etc) 2
Access to Mental Health Treatment 17
Access to or Delay in Receiving Medical Care 232
Administrative Detention Conditions 6
Administrative Detention-Placement,Reviews,Release 1
Administrative Detention-Request Placement For Pro 1
Administrative Remedy Procedures 1
Adult Basic Education (ABE) 2
Assault By Staff 25
Basic Complaint of Staff 409
Cell Provisions 52
Classification/Program Reviews 8
Commissary Account-Posting Funds, Forms 21/24, Etc 12
Commissary Services - Products & Operations 51
Complaint Against Non-Staff Person 6
Consultant Referrals, Recommendations 30
Control Unit - Other 1
Control Unit Release 1
Correspondence - Rejection or Confiscation 82
DHO Appeal - Procedures 2
Denial of or Improper Dental Treatment 26
Dental Appliances(Braces,Bridges, Crowns, Etc. 19
Disciplinary Segregation-Release, Conditions, Etc. 12
Discrimination 38
Education - Other 28
Enclosures-Approval, Rejection, Confiscation, Et 83
Environmental Conditions - Kitchen or Dining Hall 19
Excessive Use of Force-Forced Cell Moves 1
Food - Delivery Time 37
Food - Quality 65
Food - Quantity 91
Food - except special diets 16
Forced Psychotropic Medication 3
Furloughs - Other 1
Good Time Restoration 2
Housing Assignment(Except Special Housing Units) 13
Improper or Inadequate Medical Care 362
Incoming Publications (Incl.Rejection or Confiscat 169
Inmate Financial Responsibility 2
Inmate Organizations 1
Institution Clothing and Services 124
Institution Job - Assignment, Job Complaint 23
Institution Work Assignment - Other 23
Law Library - Equipment, Supplies, Services 64
Law Library - State Legal Reference Material 5
Law Library-Access,Reference Materials 94
Legal Assistance Programs 4
Legal Phone Calls 6
Legal Visits 1
Library Services (Except Law Library) 3
Marriage 3

Year: 2013
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CATEGORY COUNT
Medical Records 49
Medical diets - delivery of 5
News Media Contacts 1
Non-Medication Prescriptions-bed boards,diets,lay- 35
Offender Trust Fund 156
Offender rights violation 18
Other Classification Matters 91
Other Community Programs 1
Other Complaint Against Staff 165
Other DHO Related Matters 14
Other Dental 12
Other Forced Medical Treatment 10
Other Institution Programs 53
Other Legal 23
Other Mail Complaints 103
Other Medical Matters 174
Other Mental Health Matters 16
Other Non-Mail Communication 2
Other Operations 301
Other Records Management 3
Other Searches 6
Other Special Housing Unit Matters 31
Other Use of Restraints 3
Other Visiting Complaints 43
Other special diets 101
PEN Products - Assignment, Working Conditions 2
PEN Products - Grade, Pay, Promotion, Benefits 3
PEN Products Work Assignment-Other 2
Packages - Approval, Denial, Rejection, Etc. 32
Performance Pay, Mgt, Benefits 6
Personal Clothing or Laundering 50
Personal Legal Materials and Law Books 11
Personal Property-Incl.Confiscation or Destruction 297
Phone Calls (Except Legal Calls) 18
Photocopy Request 7
Post-Secondary Education (PSE) 3
Postage 12
Prescriptions, Medication 141
Progress Reports 2
Psychotropic or Other Mental Health Medications 7
Quarters Searches 11
Record Maintenance 3
Recreation, Leisure Activities 63
Religious Food-Special Diet Approval, Meals, Etc. 45
Religious Programs - Access,Apparel, Etc. 125
Religious diets - delivery of (Incl common fare) 16
Restricted Mail 12
Retaliation 35
Safety, Sanitation, Environmental Conditions 159
Secondary Education (GED) 7
Security/Custody Classification-Except PSF Appeals 6
Sick Call Procedures 3
Special/Legal Mail 37

Year: 2013
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CATEGORY COUNT
Substance Abuse Programs 15
Transfer for Protection Reasons 5
Unprofessional,Inappropriate C 183
Visiting List 45
Visiting Time and Conditions 142
Visual (Strip) Searches 5
Vocational Training 10
Waiting List or Delay of Dental Treatment 14
Work/Study Release 2

TOTAL 5,233

Year: 2013
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CATEGORY COUNT
Access To Programs (CCC Referals, Recreation, Etc) 2
Access to Mental Health Treatment 20
Access to or Delay in Receiving Medical Care 211
Administrative Detention-Placement,Reviews,Release 1
Administrative Remedy Procedures 4
Adult Basic Education (ABE) 5
Assault By Staff 24
Basic Complaint of Staff 437
Cell Provisions 39
Classification/Program Reviews 5
Commissary Account-Posting Funds, Forms 21/24, Etc 24
Commissary Services - Products & Operations 66
Complaint Against Non-Staff Person 6
Consultant Referrals, Recommendations 13
Contract Comm.Corr.Ctr.Discipline-Major Sanctions 2
Control Unit - Other 2
Controlled Housing Status Appeal 1
Correspondence - Rejection or Confiscation 75
Credit For Early Release Eligibility (Drug Abuse P 1
Credit For Time Spent In Jail 1
DHO Appeal - Evidence 2
DHO Appeal - Procedures 1
DHO Appeal - Sanction 1
DHO Appeal-Combined (Procedures,Evidence&Sanctions 2
Denial of or Improper Dental Treatment 26
Dental Appliances(Braces,Bridges, Crowns, Etc. 16
Disciplinary Segregation-Release, Conditions, Etc. 3
Discrimination 20
Education - Other 46
Enclosures-Approval, Rejection, Confiscation, Et 85
Environmental Conditions - Kitchen or Dining Hall 31
Escorted Trips 1
Food - Delivery Time 24
Food - Quality 73
Food - Quantity 103
Food - except special diets 13
Forced Psychotropic Medication 1
Furloughs - Other 1
Good Time Restoration 7
Housing Assignment(Except Special Housing Units) 11
Hunger Strikes and Forced Feeding 1
Improper or Inadequate Medical Care 378
Incoming Publications (Incl.Rejection or Confiscat 192
Inmate Financial Responsibility 1
Inmate Organizations 2
Institution Clothing and Services 91
Institution Job - Assignment, Job Complaint 11
Institution Work Assignment - Other 11
Law Library - Equipment, Supplies, Services 32
Law Library - State Legal Reference Material 5
Law Library-Access,Reference Materials 78
Legal Phone Calls 8
Library Services (Except Law Library) 5

Year: 2012
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CATEGORY COUNT
Marriage 3
Medical Records 45
Medical diets - delivery of 1
Non-Medication Prescriptions-bed boards,diets,lay- 38
Offender Trust Fund 147
Offender rights violation 6
Other Classification Matters 73
Other Complaint Against Staff 75
Other DHO Related Matters 9
Other Dental 11
Other Forced Medical Treatment 1
Other Institution Programs 43
Other Jail Time Credit 12
Other Legal 13
Other Mail Complaints 64
Other Medical Matters 149
Other Mental Health Matters 11
Other Non-Mail Communication 5
Other Operations 348
Other Records Management 6
Other Searches 3
Other Sentence Computation 4
Other Special Housing Unit Matters 7
Other Use of Restraints 1
Other Visiting Complaints 73
Other special diets 76
PEN Products - Assignment, Working Conditions 2
PEN Products - Grade, Pay, Promotion, Benefits 6
PEN Products Work Assignment-Other 2
Packages - Approval, Denial, Rejection, Etc. 28
Parole Scheduling, Docketing 1
Pat Searches 5
Performance Pay, Mgt, Benefits 8
Personal Clothing or Laundering 55
Personal Legal Materials and Law Books 6
Personal Property-Incl.Confiscation or Destruction 289
Phone Calls (Except Legal Calls) 16
Photocopy Request 2
Postage 5
Prescriptions, Medication 117
Psychotropic or Other Mental Health Medications 3
Quarters Searches 49
Record Maintenance 1
Recreation, Leisure Activities 52
Release Plans-Approval,Gratuity, Supervision 2
Religious Food-Special Diet Approval, Meals, Etc. 53
Religious Programs - Access,Apparel, Etc. 130
Religious diets - delivery of (Incl common fare) 31
Restricted Mail 23
Retaliation 14
Safety, Sanitation, Environmental Conditions 143
Secondary Education (GED) 4
Security/Custody Classification-Except PSF Appeals 7

Year: 2012
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CATEGORY COUNT
Sick Call Procedures 3
Special/Legal Mail 25
Substance Abuse Programs 16
Transfer - Other 1
Unprofessional,Inappropriate C 170
Visit Related Searches 2
Visiting List 69
Visiting Time and Conditions 177
Visual (Strip) Searches 2
Vocational Training 11
Waiting List or Delay of Dental Treatment 19
Work/Study Release 4

TOTAL 4,998

Year: 2012

8



CATEGORY COUNT
4205 (G) Request/3582 (C) (1) (A) 2
Access To Programs (CCC Referals, Recreation, Etc) 2
Access to Mental Health Treatment 9
Access to or Delay in Receiving Medical Care 273
Administrative Detention-Placement,Reviews,Release 1
Administrative Remedy Procedures 1
Adult Basic Education (ABE) 3
Assault By Staff 21
Basic Complaint of Staff 549
Cell Provisions 20
Central Inmate Monitoring - Separation 2
Classification/Program Reviews 18
Commissary Account-Posting Funds, Forms 21/24, Etc 40
Commissary Services - Products & Operations 113
Complaint Against Non-Staff Person 22
Consultant Referrals, Recommendations 11
Control Unit - Other 4
Control Unit Placement 1
Control Unit Reviews 1
Correspondence - Rejection or Confiscation 59
Denial of or Improper Dental Treatment 22
Dental Appliances(Braces,Bridges, Crowns, Etc. 7
Disciplinary Segregation-Release, Conditions, Etc. 3
Discrimination 25
Education - Other 64
Enclosures-Approval, Rejection, Confiscation, Et 74
Environmental Conditions - Kitchen or Dining Hall 14
Food - Delivery Time 40
Food - Quality 75
Food - Quantity 84
Food - except special diets 14
Forced Psychotropic Medication 1
Furloughs - Other 1
Furloughs - Social 2
Good Time Restoration 7
Housing Assignment(Except Special Housing Units) 11
Improper or Inadequate Medical Care 332
Incoming Publications (Incl.Rejection or Confiscat 222
Inmate Organizations 5
Institution Clothing and Services 133
Institution Job - Assignment, Job Complaint 10
Institution Work Assignment - Other 11
Law Library - Equipment, Supplies, Services 27
Law Library - State Legal Reference Material 9
Law Library-Access,Reference Materials 81
Legal Assistance Programs 2
Legal Phone Calls 11
Library Services (Except Law Library) 10
Marriage 3
Medical Records 28
Medical Treatment 3
Non-Medication Prescriptions-bed boards,diets,lay- 14
Offender Trust Fund 198

Year: 2011

9



CATEGORY COUNT
Offender rights violation 6
Other Classification Matters 59
Other Complaint Against Staff 85
Other DHO Related Matters 4
Other Dental 16
Other Forced Medical Treatment 2
Other Institution Programs 83
Other Jail Time Credit 15
Other Legal 18
Other Mail Complaints 99
Other Medical Matters 196
Other Mental Health Matters 9
Other Non-Mail Communication 5
Other Operations 363
Other Records Management 2
Other Searches 4
Other Sentence Computation 1
Other Special Housing Unit Matters 14
Other Use of Restraints 1
Other Visiting Complaints 140
Other special diets 101
PEN Products - Assignment, Working Conditions 2
PEN Products - Grade, Pay, Promotion, Benefits 1
PEN Products Work Assignment-Other 5
Packages - Approval, Denial, Rejection, Etc. 31
Pat Searches 1
Performance Pay, Mgt, Benefits 9
Personal Clothing or Laundering 74
Personal Legal Materials and Law Books 8
Personal Property-Incl.Confiscation or Destruction 336
Phone Calls (Except Legal Calls) 11
Photocopy Request 2
Post-Secondary Education (PSE) 35
Postage 7
Prescriptions, Medication 117
Progress Reports 4
Psychotropic or Other Mental Health Medications 5
Quarters Searches 6
Record Maintenance 1
Recreation, Leisure Activities 84
Release Plans-Approval,Gratuity, Supervision 2
Religious Food-Special Diet Approval, Meals, Etc. 50
Religious Programs - Access,Apparel, Etc. 88
Religious diets - delivery of (Incl common fare) 15
Restricted Mail 7
Retaliation 12
Safety, Sanitation, Environmental Conditions 190
Secondary Education (GED) 13
Security/Custody Classification-Except PSF Appeals 6
Sick Call Procedures 4
Special/Legal Mail 33
Substance Abuse Programs 28
Transfer - Other 3

Year: 2011

10



CATEGORY COUNT
Transition Unit 3
Unprofessional,Inappropriate C 243
Visit Related Searches 1
Visiting List 55
Visiting Time and Conditions 169
Visual (Strip) Searches 7
Vocational Training 17
Waiting List or Delay of Dental Treatment 24
Work/Study Release 3

TOTAL 5,630

Year: 2011
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CATEGORY COUNT
4205 (G) Request/3582 (C) (1) (A) 4
Access To Facilities (Physical Barriers) 1
Access To Programs (CCC Referals, Recreation, Etc) 1
Access to Mental Health Treatment 16
Access to or Delay in Receiving Medical Care 318
Administrative Detention Conditions 4
Administrative Detention-Placement,Reviews,Release 6
Administrative Detention-Request Placement For Pro 1
Adult Basic Education (ABE) 5
Assault By Staff 50
Basic Complaint of Staff 733
Cell Provisions 14
Central Inmate Monitoring - Separation 1
Classification/Program Reviews 19
Commissary Account-Posting Funds, Forms 21/24, Etc 79
Commissary Services - Products & Operations 156
Complaint Against Non-Staff Person 18
Consultant Referrals, Recommendations 21
Contract Comm.Corr.Ctr.Discipline-Major Sanctions 2
Control Unit - Other 11
Control Unit Placement 3
Control Unit Release 1
Control Unit Reviews 2
Controlled Housing Status Appeal 2
Correspondence - Rejection or Confiscation 65
Credit For Early Release Eligibility (Drug Abuse P 1
Credit For Time On Another Sentence-Same Criminal 1
Credit For Time On Home Confinement 1
Credit For Time Spent In Jail 6
DHO Appeal - Evidence 2
DHO Appeal - Sanction 3
DHO Appeal-Combined (Procedures,Evidence&Sanctions 1
Denial of or Improper Dental Treatment 18
Dental Appliances(Braces,Bridges, Crowns, Etc. 14
Detainers, Production On Writ 2
Disciplinary Segregation-Release, Conditions, Etc. 1
Discrimination 38
Education - Other 124
Enclosures-Approval, Rejection, Confiscation, Et 58
Environmental Conditions - Kitchen or Dining Hall 16
Escorted Trips 1
Food - Delivery Time 36
Food - Quality 77
Food - Quantity 106
Food - except special diets 19
Furloughs - Other 3
Good Time Restoration 10
Housing Assignment(Except Special Housing Units) 26
Improper or Inadequate Medical Care 378
Incoming Publications (Incl.Rejection or Confiscat 138
Inmate Financial Responsibility 1
Inmate Organizations 1
Institution Clothing and Services 202

Year: 2010
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CATEGORY COUNT
Institution Job - Assignment, Job Complaint 14
Institution Work Assignment - Other 19
Law Library - Equipment, Supplies, Services 22
Law Library - State Legal Reference Material 5
Law Library-Access,Reference Materials 71
Legal Assistance Programs 2
Legal Phone Calls 9
Library Services (Except Law Library) 4
Marriage 4
Medical Records 26
Medical Treatment 1
Non-Medication Prescriptions-bed boards,diets,lay- 19
Offender Trust Fund 254
Offender rights violation 22
Order Of Service Of Sentences 1
Other Classification Matters 92
Other Complaint Against Staff 366
Other DHO Related Matters 3
Other Dental 9
Other Forced Medical Treatment 1
Other Institution Programs 68
Other Legal 18
Other Mail Complaints 70
Other Medical Matters 237
Other Mental Health Matters 20
Other Non-Mail Communication 3
Other Operations 591
Other Records Management 3
Other Searches 5
Other Sentence Computation 7
Other Special Housing Unit Matters 10
Other Use of Restraints 2
Other Visiting Complaints 144
Other special diets 54
PEN Products - Assignment, Working Conditions 5
PEN Products - Grade, Pay, Promotion, Benefits 5
PEN Products Work Assignment-Other 2
Packages - Approval, Denial, Rejection, Etc. 30
Pat Searches 1
Performance Pay, Mgt, Benefits 20
Personal Clothing or Laundering 63
Personal Legal Materials and Law Books 5
Personal Property-Incl.Confiscation or Destruction 456
Phone Calls (Except Legal Calls) 13
Photocopy Request 1
Post-Secondary Education (PSE) 7
Postage 11
Prescriptions, Medication 190
Progress Reports 3
Psychotropic or Other Mental Health Medications 18
Quarters Searches 21
Record Maintenance 2
Recreation, Leisure Activities 99

Year: 2010
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CATEGORY COUNT
Release Plans-Approval,Gratuity, Supervision 6
Religious Food-Special Diet Approval, Meals, Etc. 22
Religious Programs - Access,Apparel, Etc. 87
Religious diets - delivery of (Incl common fare) 5
Restricted Mail 7
Retaliation 37
Safety, Sanitation, Environmental Conditions 226
Secondary Education (GED) 16
Security/Custody Classification-Except PSF Appeals 5
Sick Call Procedures 7
Special/Legal Mail 31
Substance Abuse Programs 41
Transfer - Other 9
Transfer for Protection Reasons 2
Transition Unit 1
Unprofessional,Inappropriate C 411
Visit Related Searches 3
Visiting List 80
Visiting Time and Conditions 147
Visual (Strip) Searches 9
Vocational Training 9
Waiting List or Delay of Dental Treatment 18

TOTAL 7,124

Year: 2010
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CATEGORY COUNT
4205 (G) Request/3582 (C) (1) (A) 5
Access To Facilities (Physical Barriers) 1
Access to Mental Health Treatment 11
Access to or Delay in Receiving Medical Care 312
Administrative Detention Conditions 5
Administrative Detention-Placement,Reviews,Release 6
Adult Basic Education (ABE) 13
Assault By Staff 91
Basic Complaint of Staff 460
Cell Provisions 36
Central Inmate Monitoring - Separation 2
Classification/Program Reviews 23
Commissary Account-Posting Funds, Forms 21/24, Etc 34
Commissary Services - Products & Operations 104
Complaint Against Non-Staff Person 17
Consultant Referrals, Recommendations 23
Contract Comm.Corr.Ctr.Discipline-Major Sanctions 2
Contract Comm.Corr.Ctr.Discipline-Minor Sanctions 3
Control Unit - Other 9
Control Unit Placement 6
Control Unit Release 4
Controlled Housing Status Appeal 4
Correspondence - Rejection or Confiscation 88
Credit For Time Spent In Jail 80
DHO Appeal - Procedures 2
DHO Appeal - Sanction 13
Denial of or Improper Dental Treatment 26
Dental Appliances(Braces,Bridges, Crowns, Etc. 13
Disciplinary Segregation-Release, Conditions, Etc. 7
Discrimination 69
Education - Other 81
Enclosures-Approval, Rejection, Confiscation, Et 56
Environmental Conditions - Kitchen or Dining Hall 13
Escorted Trips 1
Excessive Use of Force-Forced Cell Moves 2
Food - Delivery Time 32
Food - Quality 96
Food - Quantity 160
Food - except special diets 13
Forced Psychotropic Medication 3
Furloughs - Other 2
Good Time Restoration 16
Housing Assignment(Except Special Housing Units) 18
Improper or Inadequate Medical Care 373
Incoming Publications (Incl.Rejection or Confiscat 141
Inmate Financial Responsibility 3
Institution Clothing and Services 270
Institution Job - Assignment, Job Complaint 21
Institution Work Assignment - Other 23
Law Library - Equipment, Supplies, Services 35
Law Library - State Legal Reference Material 6
Law Library-Access,Reference Materials 38
Legal Assistance Programs 1

Year: 2009
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CATEGORY COUNT
Legal Phone Calls 7
Library Services (Except Law Library) 8
Marriage 4
Medical Records 43
Medical Treatment 5
Medical diets - delivery of 16
Non-Medication Prescriptions-bed boards,diets,lay- 28
Offender Trust Fund 173
Offender rights violation 9
Other Classification Matters 204
Other Complaint Against Staff 770
Other DHO Related Matters 15
Other Dental 10
Other Forced Medical Treatment 1
Other Institution Programs 93
Other Jail Time Credit 2
Other Legal 15
Other Mail Complaints 113
Other Medical Matters 295
Other Mental Health Matters 5
Other Non-Mail Communication 3
Other Operations 578
Other Records Management 2
Other Searches 13
Other Sentence Computation 5
Other Special Housing Unit Matters 21
Other Use of Restraints 11
Other Visiting Complaints 173
Other Women's Medical Issues 1
Other special diets 107
PEN Products - Assignment, Working Conditions 2
PEN Products - Grade, Pay, Promotion, Benefits 13
PEN Products Work Assignment-Other 5
Packages - Approval, Denial, Rejection, Etc. 31
Performance Pay, Mgt, Benefits 6
Personal Clothing or Laundering 55
Personal Legal Materials and Law Books 2
Personal Property-Incl.Confiscation or Destruction 242
Phone Calls (Except Legal Calls) 30
Photocopy Request 1
Post-Secondary Education (PSE) 12
Postage 10
Pregnancy, Abortion, Childbirth 1
Prescriptions, Medication 177
Progress Reports 7
Psychotropic or Other Mental Health Medications 11
Quarters Searches 32
Record Maintenance 1
Recreation, Leisure Activities 111
Release Plans-Approval,Gratuity, Supervision 4
Religious Food-Special Diet Approval, Meals, Etc. 60
Religious Programs - Access,Apparel, Etc. 108
Religious diets - delivery of (Incl common fare) 28

Year: 2009
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CATEGORY COUNT
Restricted Mail 12
Retaliation 42
Safety, Sanitation, Environmental Conditions 148
Secondary Education (GED) 8
Security/Custody Classification-Except PSF Appeals 15
Sick Call Procedures 11
Special/Legal Mail 36
Substance Abuse Programs 60
Transfer - Other 1
Transfer for Program Participation 2
Transfer for Protection Reasons 1
Transition Unit 2
Unprofessional,Inappropriate C 446
Visit Related Searches 5
Visiting List 62
Visiting Time and Conditions 116
Visual (Strip) Searches 2
Vocational Training 23
Waiting List or Delay of Dental Treatment 24
Work/Study Release 3

TOTAL 7,571

Year: 2009
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CATEGORY COUNT
4205 (G) Request/3582 (C) (1) (A) 5
Access To Facilities (Physical Barriers) 6
Access To Programs (CCC Referals, Recreation, Etc) 1
Access to Mental Health Treatment 15
Access to or Delay in Receiving Medical Care 366
Administrative Detention Conditions 2
Administrative Detention-Placement,Reviews,Release 1
Administrative Detention-Request Placement For Pro 1
Administrative Remedy Procedures 7
Adult Basic Education (ABE) 9
Assault By Staff 70
Basic Complaint of Staff 299
Cell Provisions 42
Central Inmate Monitoring - Separation 3
Classification/Program Reviews 18
Commissary Account-Posting Funds, Forms 21/24, Etc 58
Commissary Services - Products & Operations 79
Complaint Against Non-Staff Person 18
Computation Of Violator Term 1
Concurrent Service 3
Consultant Referrals, Recommendations 31
Contract Comm.Corr.Ctr.Discipline-Major Sanctions 6
Contract Comm.Corr.Ctr.Discipline-Minor Sanctions 1
Control Unit Placement 1
Control Unit Release 1
Controlled Housing Status Appeal 6
Correspondence - Rejection or Confiscation 121
Credit For Early Release Eligibility (Drug Abuse P 1
Credit For Time On Another Sentence-Same Criminal 1
Credit For Time Spent In Jail 2
DHO Appeal - Evidence 1
DHO Appeal - Procedures 8
DHO Appeal - Sanction 30
DHO Appeal-Combined (Procedures,Evidence&Sanctions 2
Denial of or Improper Dental Treatment 30
Dental Appliances(Braces,Bridges, Crowns, Etc. 20
Detainers, Production On Writ 2
Disciplinary Segregation-Release, Conditions, Etc. 6
Discrimination 58
Education - Other 96
Enclosures-Approval, Rejection, Confiscation, Et 68
Environmental Conditions - Kitchen or Dining Hall 21
Food - Delivery Time 33
Food - Quality 87
Food - Quantity 183
Food - except special diets 32
Forced Psychotropic Medication 1
Furloughs - Other 1
Good Time Restoration 29
Housing Assignment(Except Special Housing Units) 26
Hunger Strikes and Forced Feeding 1
Improper or Inadequate Medical Care 516
Incoming Publications (Incl.Rejection or Confiscat 124

Year: 2008
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CATEGORY COUNT
Institution Clothing and Services 364
Institution Job - Assignment, Job Complaint 39
Institution Work Assignment - Other 34
Law Library - Equipment, Supplies, Services 29
Law Library - State Legal Reference Material 4
Law Library-Access,Reference Materials 86
Legal Assistance Programs 1
Legal Phone Calls 5
Legal Visits 2
Library Services (Except Law Library) 10
Marriage 6
Medical Records 46
Medical Treatment 9
Medical diets - delivery of 47
Non-Medication Prescriptions-bed boards,diets,lay- 19
Offender Trust Fund 195
Offender rights violation 20
Other Classification Matters 141
Other Community Programs 3
Other Complaint Against Staff 672
Other DHO Related Matters 18
Other Dental 14
Other Forced Medical Treatment 8
Other Institution Programs 78
Other Jail Time Credit 2
Other Legal 19
Other Mail Complaints 161
Other Medical Matters 301
Other Mental Health Matters 1
Other Non-Mail Communication 6
Other Operations 514
Other Records Management 8
Other Searches 5
Other Sentence Computation 11
Other Special Housing Unit Matters 22
Other Use of Restraints 5
Other Visiting Complaints 109
Other Women's Medical Issues 2
Other special diets 33
PEN Products - Assignment, Working Conditions 1
PEN Products - Grade, Pay, Promotion, Benefits 29
PEN Products Work Assignment-Other 1
Packages - Approval, Denial, Rejection, Etc. 24
Pat Searches 5
Performance Pay, Mgt, Benefits 17
Personal Clothing or Laundering 84
Personal Legal Materials and Law Books 7
Personal Property-Incl.Confiscation or Destruction 377
Phone Calls (Except Legal Calls) 53
Photocopy Request 8
Post-Secondary Education (PSE) 10
Postage 8
Pregnancy, Abortion, Childbirth 1

Year: 2008

19



CATEGORY COUNT
Prescriptions, Medication 182
Progress Reports 7
Psychotropic or Other Mental Health Medications 14
Quarters Searches 13
Recreation, Leisure Activities 95
Release Plans-Approval,Gratuity, Supervision 2
Religious Food-Special Diet Approval, Meals, Etc. 20
Religious Programs - Access,Apparel, Etc. 109
Religious diets - delivery of (Incl common fare) 21
Restricted Mail 2
Retaliation 30
Safety, Sanitation, Environmental Conditions 203
Secondary Education (GED) 14
Security/Custody Classification-Except PSF Appeals 9
Sick Call Procedures 5
Special/Legal Mail 53
Substance Abuse Programs 60
Transfer - Other 2
Transfer for Medical Reasons 1
Transfer for Program Participation 1
Transfer for Protection Reasons 2
Transition Unit 3
Unprofessional,Inappropriate C 402
Visit Related Searches 6
Visiting List 38
Visiting Time and Conditions 105
Visual (Strip) Searches 1
Vocational Training 23
Waiting List or Delay of Dental Treatment 21
Work/Study Release 2

TOTAL 7,670

Year: 2008

20



CATEGORY COUNT
4205 (G) Request/3582 (C) (1) (A) 6
Access To Facilities (Physical Barriers) 2
Access To Programs (CCC Referals, Recreation, Etc) 5
Access to Mental Health Treatment 27
Access to or Delay in Receiving Medical Care 738
Administrative Detention Conditions 5
Administrative Detention-Placement,Reviews,Release 12
Administrative Detention-Request Placement For Pro 2
Administrative Remedy Procedures 14
Adult Basic Education (ABE) 9
Assault By Staff 81
Basic Complaint of Staff 490
Cell Provisions 62
Central Inmate Monitoring - Except Separation 1
Central Inmate Monitoring - Separation 4
Classification/Program Reviews 30
Commissary Account-Posting Funds, Forms 21/24, Etc 153
Commissary Services - Products & Operations 142
Community Corrections Center Referrals 1
Complaint Against Non-Staff Person 14
Computation Of Violator Term 1
Consultant Referrals, Recommendations 21
Contract Comm.Corr.Ctr.Discipline-Major Sanctions 2
Control Unit - Other 6
Control Unit Placement 1
Controlled Housing Status Appeal 8
Corrections Components Issues 1
Correspondence - Rejection or Confiscation 167
Credit For Early Release Eligibility (Drug Abuse P 1
Credit For Time On Home Confinement 1
Credit For Time Spent In Jail 2
DHO Appeal - Evidence 3
DHO Appeal - Procedures 16
DHO Appeal - Sanction 13
DHO Appeal-Combined (Procedures,Evidence&Sanctions 7
Denial of or Improper Dental Treatment 62
Dental Appliances(Braces,Bridges, Crowns, Etc. 18
Detainers, Production On Writ 1
Disciplinary Segregation-Release, Conditions, Etc. 6
Discrimination 137
Education - Other 98
Enclosures-Approval, Rejection, Confiscation, Et 57
Environmental Conditions - Kitchen or Dining Hall 40
Food - Delivery Time 40
Food - Quality 207
Food - Quantity 160
Food - except special diets 16
Furloughs - Social 1
Good Time Restoration 18
Housing Assignment(Except Special Housing Units) 98
Improper or Inadequate Medical Care 650
Incoming Publications (Incl.Rejection or Confiscat 154
Inmate Financial Responsibility 2

Year: 2007
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CATEGORY COUNT
Inmate Organizations 2
Institution Clothing and Services 408
Institution Job - Assignment, Job Complaint 47
Institution Work Assignment - Other 46
Law Library - Equipment, Supplies, Services 61
Law Library - State Legal Reference Material 3
Law Library-Access,Reference Materials 148
Legal Assistance Programs 3
Legal Phone Calls 12
Legal Visits 1
Library Services (Except Law Library) 15
Marriage 2
Medical Records 65
Medical Treatment 82
Medical diets - delivery of 96
Non-Medication Prescriptions-bed boards,diets,lay- 27
Offender Trust Fund 372
Offender rights violation 28
Other Classification Matters 375
Other Community Programs 2
Other Complaint Against Staff 1,303
Other DHO Related Matters 48
Other Dental 23
Other Forced Medical Treatment 8
Other Institution Programs 122
Other Jail Time Credit 2
Other Legal 22
Other Mail Complaints 283
Other Medical Matters 410
Other Mental Health Matters 15
Other Non-Mail Communication 6
Other Operations 1,054
Other Records Management 9
Other Searches 4
Other Sentence Computation 7
Other Special Housing Unit Matters 18
Other Use of Restraints 1
Other Visiting Complaints 160
Other special diets 87
PEN Products - Assignment, Working Conditions 1
PEN Products - Grade, Pay, Promotion, Benefits 21
PEN Products Work Assignment-Other 5
Packages - Approval, Denial, Rejection, Etc. 25
Pat Searches 3
Performance Pay, Mgt, Benefits 72
Personal Clothing or Laundering 120
Personal Legal Materials and Law Books 5
Personal Property-Incl.Confiscation or Destruction 796
Phone Calls (Except Legal Calls) 54
Photocopy Request 2
Post-Secondary Education (PSE) 4
Postage 19
Prescriptions, Medication 417

Year: 2007
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CATEGORY COUNT
Progress Reports 9
Psychotropic or Other Mental Health Medications 12
Quarters Searches 20
Record Maintenance 1
Recreation, Leisure Activities 214
Release Plans-Approval,Gratuity, Supervision 1
Religious Food-Special Diet Approval, Meals, Etc. 22
Religious Programs - Access,Apparel, Etc. 196
Religious diets - delivery of (Incl common fare) 41
Restrained To Bed 1
Restricted Mail 5
Retaliation 49
Safety, Sanitation, Environmental Conditions 449
Secondary Education (GED) 15
Security/Custody Classification-Except PSF Appeals 7
Sick Call Procedures 8
Special/Legal Mail 68
Substance Abuse Programs 72
TEST 1
Transfer for Protection Reasons 2
Transition Unit 1
Unprofessional,Inappropriate C 794
Visit Related Searches 3
Visiting List 193
Visiting Time and Conditions 115
Visual (Strip) Searches 10
Vocational Training 32
Waiting List or Delay of Dental Treatment 59
Work/Study Release 2

TOTAL 13,136

Year: 2007
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CATEGORY COUNT
4205 (G) Request/3582 (C) (1) (A) 11
Access To Facilities (Physical Barriers) 5
Access To Programs (CCC Referals, Recreation, Etc) 4
Access to Mental Health Treatment 21
Access to or Delay in Receiving Medical Care 954
Administrative Detention Conditions 15
Administrative Detention-Placement,Reviews,Release 14
Administrative Detention-Request Placement For Pro 3
Administrative Remedy Procedures 23
Adult Basic Education (ABE) 5
Aggregation Of Sentence 2
Assault By Staff 115
Basic Complaint of Staff 679
Cell Provisions 117
Central Inmate Monitoring - Except Separation 2
Central Inmate Monitoring - Separation 24
Classification/Program Reviews 77
Commissary Account-Posting Funds, Forms 21/24, Etc 135
Commissary Services - Products & Operations 260
Complaint Against Non-Staff Person 66
Consultant Referrals, Recommendations 39
Contract Comm.Corr.Ctr.Discipline-Major Sanctions 1
Control Unit - Other 7
Control Unit Placement 4
Control Unit Release 1
Controlled Housing Status Appeal 5
Correspondence - Rejection or Confiscation 194
Credit For Early Release Eligibility (Drug Abuse P 3
Credit For Time Spent In Jail 3
DHO Appeal - Evidence 2
DHO Appeal - Procedures 27
DHO Appeal - Sanction 6
DHO Appeal-Combined (Procedures,Evidence&Sanctions 18
Denial of or Improper Dental Treatment 72
Dental Appliances(Braces,Bridges, Crowns, Etc. 23
Detainers, Production On Writ 7
Disciplinary Segregation-Release, Conditions, Etc. 42
Discrimination 185
Education - Other 82
Enclosures-Approval, Rejection, Confiscation, Et 119
Environmental Conditions - Kitchen or Dining Hall 69
Escorted Trips 4
Excessive Use of Force-Forced Cell Moves 1
Food - Delivery Time 33
Food - Quality 256
Food - Quantity 366
Food - except special diets 74
Forced Psychotropic Medication 4
Good Time Earned on Previous Commitment 1
Good Time Restoration 13
Housing Assignment(Except Special Housing Units) 149
Improper or Inadequate Medical Care 720
Incoming Publications (Incl.Rejection or Confiscat 295

Year: 2006
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CATEGORY COUNT
Inmate Financial Responsibility 8
Institution Clothing and Services 936
Institution Job - Assignment, Job Complaint 51
Institution Work Assignment - Other 54
Law Library - Equipment, Supplies, Services 116
Law Library - State Legal Reference Material 3
Law Library-Access,Reference Materials 146
Legal Assistance Programs 6
Legal Phone Calls 68
Legal Visits 1
Library Services (Except Law Library) 25
Marriage 1
Medical Records 90
Medical Treatment 28
Medical diets - delivery of 205
Non-Medication Prescriptions-bed boards,diets,lay- 83
Offender Trust Fund 470
Offender rights violation 23
Other Classification Matters 363
Other Community Programs 2
Other Complaint Against Staff 1,552
Other DHO Related Matters 71
Other Dental 35
Other Forced Medical Treatment 9
Other Institution Programs 111
Other Jail Time Credit 2
Other Legal 43
Other Mail Complaints 708
Other Medical Matters 437
Other Mental Health Matters 31
Other Non-Mail Communication 17
Other Operations 922
Other Records Management 11
Other Searches 7
Other Sentence Computation 24
Other Special Housing Unit Matters 63
Other Use of Restraints 5
Other Visiting Complaints 210
Other Women's Medical Issues 2
Other special diets 134
PEN Products - Assignment, Working Conditions 7
PEN Products - Grade, Pay, Promotion, Benefits 22
PEN Products Work Assignment-Other 12
Packages - Approval, Denial, Rejection, Etc. 51
Parole Scheduling, Docketing 1
Pat Searches 3
Performance Pay, Mgt, Benefits 71
Personal Clothing or Laundering 164
Personal Legal Materials and Law Books 18
Personal Property-Incl.Confiscation or Destruction 1,086
Phone Calls (Except Legal Calls) 91
Photocopy Request 15
Post-Secondary Education (PSE) 5

Year: 2006
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CATEGORY COUNT
Postage 48
Prescriptions, Medication 643
Progress Reports 8
Psychotropic or Other Mental Health Medications 22
Public Safety Factor Appeals 1
Quarters Searches 27
Record Maintenance 2
Recreation, Leisure Activities 276
Release Plans-Approval,Gratuity, Supervision 3
Religious Food-Special Diet Approval, Meals, Etc. 16
Religious Programs - Access,Apparel, Etc. 184
Religious diets - delivery of (Incl common fare) 51
Restricted Mail 17
Retaliation 94
Safety, Sanitation, Environmental Conditions 581
Secondary Education (GED) 14
Security/Custody Classification-Except PSF Appeals 13
Sick Call Procedures 25
Special/Legal Mail 153
Substance Abuse Programs 99
TEST 1
Transfer - Other 7
Transfer for Medical Reasons 2
Transfer for Program Participation 1
Transfer for Protection Reasons 8
Transition Unit 4
UDC Action 1
Unprofessional,Inappropriate C 1,090
Visit Related Searches 1
Visiting List 166
Visiting Time and Conditions 111
Visual (Strip) Searches 2
Vocational Training 34
Waiting List or Delay of Dental Treatment 90
Work/Study Release 8

TOTAL 17,779

Year: 2006
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CATEGORY COUNT
4205 (G) Request/3582 (C) (1) (A) 3
Access To Facilities (Physical Barriers) 1
Access To Programs (CCC Referals, Recreation, Etc) 1
Access to Mental Health Treatment 10
Access to or Delay in Receiving Medical Care 186
Administrative Detention Conditions 2
Administrative Detention-Placement,Reviews,Release 6
Administrative Detention-Request Placement For Pro 1
Administrative Remedy Procedures 4
Adult Basic Education (ABE) 3
Assault By Staff 28
Basic Complaint of Staff 168
Cell Provisions 31
Central Inmate Monitoring - Separation 1
Classification/Program Reviews 12
Commissary Account-Posting Funds, Forms 21/24, Etc 19
Commissary Services - Products & Operations 35
Complaint Against Non-Staff Person 22
Consultant Referrals, Recommendations 14
Contract Comm.Corr.Ctr.Discipline-Minor Sanctions 1
Correspondence - Rejection or Confiscation 9
Credit For Time Spent In Jail 2
DHO Appeal - Evidence 2
DHO Appeal - Procedures 2
DHO Appeal - Sanction 5
DHO Appeal-Combined (Procedures,Evidence&Sanctions 2
Denial of or Improper Dental Treatment 10
Dental Appliances(Braces,Bridges, Crowns, Etc. 1
Disciplinary Segregation-Release, Conditions, Etc. 8
Discrimination 39
Education - Other 8
Enclosures-Approval, Rejection, Confiscation, Et 23
Environmental Conditions - Kitchen or Dining Hall 15
Escorted Trips 2
Excessive Use of Force-Forced Cell Moves 1
Food - Quality 70
Food - Quantity 132
Food - except special diets 19
Furloughs - Other 1
Good Time Restoration 2
Housing Assignment(Except Special Housing Units) 21
Improper or Inadequate Medical Care 158
Incoming Publications (Incl.Rejection or Confiscat 31
Inmate Financial Responsibility 8
Inmate Organizations 2
Institution Clothing and Services 175
Institution Job - Assignment, Job Complaint 16
Institution Work Assignment - Other 10
Law Library - Equipment, Supplies, Services 21
Law Library - State Legal Reference Material 5
Law Library-Access,Reference Materials 22
Legal Assistance Programs 1
Legal Phone Calls 3
Library Services (Except Law Library) 3

Year: 2005
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CATEGORY COUNT
Marriage 1
Medical Records 17
Medical Treatment 13
Medical diets - delivery of 43
Non-Medication Prescriptions-bed boards,diets,lay- 16
Offender Trust Fund 46
Offender rights violation 51
Other Classification Matters 45
Other Complaint Against Staff 308
Other DHO Related Matters 11
Other Dental 4
Other Forced Medical Treatment 1
Other Institution Programs 19
Other Legal 3
Other Mail Complaints 63
Other Medical Matters 105
Other Mental Health Matters 3
Other Non-Mail Communication 3
Other Operations 152
Other Records Management 2
Other Searches 7
Other Sentence Computation 4
Other Special Housing Unit Matters 14
Other Use of Restraints 2
Other Visiting Complaints 52
Other special diets 11
PEN Products - Assignment, Working Conditions 4
PEN Products - Grade, Pay, Promotion, Benefits 11
Packages - Approval, Denial, Rejection, Etc. 8
Pat Searches 1
Performance Pay, Mgt, Benefits 16
Personal Clothing or Laundering 49
Personal Legal Materials and Law Books 2
Personal Property-Incl.Confiscation or Destruction 160
Phone Calls (Except Legal Calls) 26
Photocopy Request 1
Post-Secondary Education (PSE) 3
Postage 3
Prescriptions, Medication 99
Psychotropic or Other Mental Health Medications 9
Quarters Searches 12
Record Maintenance 1
Recreation, Leisure Activities 75
Release Plans-Approval,Gratuity, Supervision 2
Religious Food-Special Diet Approval, Meals, Etc. 5
Religious Programs - Access,Apparel, Etc. 40
Religious diets - delivery of (Incl common fare) 16
Retaliation 19
Safety, Sanitation, Environmental Conditions 152
Secondary Education (GED) 7
Security/Custody Classification-Except PSF Appeals 3
Sick Call Procedures 5
Special/Legal Mail 12
Substance Abuse Programs 40

Year: 2005
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CATEGORY COUNT
Transfer - Other 2
Transfer for Medical Reasons 1
Transfer for Protection Reasons 4
UDC Action 1
Unprofessional,Inappropriate C 251
Visit Related Searches 3
Visiting List 21
Visiting Time and Conditions 26
Visual (Strip) Searches 3
Vocational Training 3
Waiting List or Delay of Dental Treatment 18
Work/Study Release 1

TOTAL 3,488

Year: 2005

29


	2014
	2013
	2012
	2011
	2010
	2009
	2008
	2007
	2006
	2005



